Refund Policy Goat Tongariro 2017

Refund Periods

Before Saturday 23 September 2017

e Withdraw and receive $80.00 back from individual Tongariro entry fee

e Individual entries for Goat Tongariro may be transferred to the Icebug Tussock Traverse 26k
event with no transfer fee payable. Note: the 13k can also be chosen with no transfer fee
payable; however, there will be no refund of the price difference for either event

e No transfer of individual entry to another person. Note: Photo ID is to be presented by all
participants at compulsory registration

A $5.00 administration fee will be charged for each bus or post event barbeque ticket cancelled.
Before Saturday 14 October 2017

e Withdraw and receive $60.00 back from individual Tongariro entry fee

e Individual entries for Goat Tongariro may be transferred to the Icebug Tussock Traverse 26k
event with no transfer fee payable. Note: the 13k can also be chosen with no transfer fee
payable; however, there will be no refund of the price difference for either event

e No transfer of individual entry to another person. Note: Photo ID is to be presented by all
participants at compulsory registration

A $5.00 administration fee will be charged for each bus or post event barbeque ticket cancelled.

Sunday 15 October to Saturday 28 October 2017

e Withdraw and receive $40.00 back from your individual Tongariro entry fee

e Individual entries for Goat Tongariro may be transferred to the Icebug Tussock Traverse 26k
event with no transfer fee payable. Note: the 13k can also be chosen with no transfer fee
payable; however, there will be no refund of the price difference for either event

e No transfer of individual entry to another person. Note: Photo ID is to be presented by all
participants at compulsory registration

A $5.00 administration fee will be charged for each bus or post event barbeque ticket cancelled.

Sunday 29 October to Monday 27 November 2017

e No refunds

e Individual entries for Goat Tongariro may be transferred to the Icebug Tussock Traverse 26k
event with no transfer fee payable. Note: the 13k can also be chosen with no transfer fee
payable; however, there will be no refund of the price difference for either event

e No transfer of individual entry to another person. Note: Photo ID is to be presented by all
participants at compulsory registration

A $5.00 administration fee will be charged for each bus or post event barbeque ticket cancelled.



Tuesday 28 November to Saturday 2 December 2017

e No refunds

e Individual entries for Goat Tongariro may be transferred to the Icebug Tussock Traverse 26k
event with transfer fee of $25 payable. Note: the 13k can also be chosen with transfer fee of
$15 payable. There will be no refund of the price difference for either event

e No transfer of individual entry to another person. Note: Photo ID is to be presented by all
participants at compulsory registration

There will be no refunds of bus or post event barbeque buffet tickets cancelled after Tuesday 28
November 2016.

EVENT CANCELLATION

PLEASE NOTE: In the event the Goat is not staged on either Saturday 2 December or Sunday 3
December, no refunds will be made. The event not only has a postponement day (the Sunday) but if
the weather is inclement we also have a contingency course for the event. If the event is held on the
contingency course there will be no refunds.



